
Subject: Canceled event with note: GSA Social Media CoP: Level Setting @ Thu Aug 5, 2021 2pm - 
3pm (EDT) (paul.hughes@gsa.gov)

Date: Tue, 03 Aug 2021 16:10:28 +0000
From: Amy Chiou <amy.chiou@gsa.gov>
To: paul.hughes@gsa.gov
Message-ID: <000000000000a3ec7d05c8a9ec61@google.com>
MD5: 9201954eefd5034919c9752591c2f798
Attachments: invite.ics 

 

This event has been canceled and removed 

from your calendar with this note

"Hi everyone! I'm taking down this month's 

Social Media CoP meeting because we have a 

lot of folks out of town, and we just got a new 

Deputy Associate Administrator for Media Affairs 

in the Office of Strategic Communication and 

Join by phone



Please join me in welcoming Channing Grate to 

GSA! In September, we will be presenting the 

social media strategy for @USGSA Twitter and 

Instagram and a more refined approach to our 

LinkedIn and Facebook. We will also have a draft 

of the 2022 Social Media Handbook to share will 

go over any proposed updates in this meeting. 

There's a lot of exciting stuff happening, and we 

will see you in September! Thank you, Amy"
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Level Setting :GSA Social Media 

Agenda

1) Introductions (15 min)

l Name and role at GSA

l Social Media that is 
under your care

l One good thing in your 
life right now.

2) Discussion: Lightning 
Rounds (10 min each)

l What could be better?

l What do you want see 
more of?

l How might we work 
together better?

l What support do you 
want from central 
office?

3) Next Steps (5 min)

Invitation from Google Calendar

You are receiving this email at the account paul.hughes@gsa.gov because you are subscribed for cancellations on calendar 
paul.hughes@gsa.gov.

To stop receiving these emails, please log in to https://calendar.google.com/calendar/ and change your notification settings 
for this calendar.

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or 
invite others regardless of their own invitation status, or to modify your RSVP. Learn More.



Subject: Re: FOIA request about Twitter correspondence
Date: Mon, 19 Jul 2021 11:11:15 -0400
From: Donna Garland - ZC <donna.garland@gsa.gov>
To: Paul Hughes - ZC1 <paul.hughes@gsa.gov>
Cc: Patrick Sclafani - ZC1 <patrick.sclafani@gsa.gov>,  Jessica Tarricone - ZC1 

<jessica.tarricone@gsa.gov>, Cathy Menzies - 1PAC <cathy.menzies@gsa.gov>
Message-ID: <CA+8ajP1go26OEka54NnWAK7R-vzg4AkKfUiyh1aLRhpWv_kLBA@mail.gmail.com>
MD5: dc5a19d4bb431aec85a862d059391c0a
Attachments: 001299-Johnson-Initial Request.pdf 

...and here's the attachment 

 

On Mon, Jul 19, 2021 at 11:10 AM Donna Garland - ZC <donna.garland@gsa.gov> wrote:

Paul, I've attached the letter from the requester. I don't see an issue; this seems to be a research 
project. 

If you can share your info as PDFs, that is how it would be shared as a response to the inquiry. 

On Mon, Jul 19, 2021 at 11:04 AM Paul Hughes - ZC1 <paul.hughes@gsa.gov> wrote:

I should add, the calendars would not include retweets or likes

On Mon, Jul 19, 2021 at 11:01 AM Paul Hughes - ZC1 <paul.hughes@gsa.gov> wrote:

Team,

I have every calendar I have done since arrival (from Sept 2018 ish). Not sure how you'd want those 
shared. I've also attached the DMs - two - from as far back as they go.

I know, but can't find, that at some point I reached out to Twitter about getting the blue checkmark, but 
do not seem to have that email.

May I ask - is there some specific issue that can be addressed?

On Mon, Jul 19, 2021 at 10:55 AM Patrick Sclafani - ZC1 <patrick.sclafani@gsa.gov> wrote:

Good morning Donna - Paul has some of this info readily available. As for prior to Paul, it would have 
been Jess and Cathy Menzies with occasional/minor tweeting by me, as well. What is the due date for 
this FOIA request?

Patrick

On Mon, Jul 19, 2021 at 10:44 AM Donna Garland - ZC <donna.garland@gsa.gov> wrote:

Good morning!



We've gotten the following request covering Jan 1, 2015 to present:

All correspondence sent between representatives at the GSA’s New England Region 1 office and 
Twitter. This includes but is not limited to “direct messages” (i.e., private, user-to-user messages on 
Twitter), emails (including not only direct person-to-person correspondence, but also newsletters sent 
by Twitter, as well as product emails, notification emails, and any other emails), and records of online 
form submissions (including reports to Twitter, made by GSA’s New England Region 1, of, e.g., 
impersonating or abusive accounts).

The FOIA office plans to use e-discovery tools to pull info out of the e-files. To give them parameters 
and limits for the search, I've got a few questions for you:

l Patrick: who was staffing social media, specifically Twitter, before Paul arrived? 

l Are there records of what is posted to all Twitter handles managed by Central Office 
communication staff?

l Were there correspondence with Twitter other than posts? If so, are there records?

Thanks for your help in addressing this query. - Donna

U.S. General Services Administration

Donna Garland

Deputy Associate Administrator, Communication

Office of Strategic Communication

cell (b) (6)




